FIGURE 6

FIRST: PULL OUT

SECOND: PUSH HOOKS
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FIGURE 6 CONT.

THIRD: TILT FRONT DOOR/PANEL

c. Find the current water Purification system pack and unscrew the two screws holding the pack to the unit.
Then, remove the two IN and OUT tubes attached to the front side of the system pack by pressing in the quick
release with one finger while pulling the tube out with your other hand as shown in the picture. Remember,
some water may leak out of these tubes so have a glass ready. Make sure you keep in mind which tube came
from which socket. Each tube is marked as either IN or OUT to avoid confusion. (see figure 7)

FIGURE 7

FIRST: UNSCREW SECOND: REMOVE TUBE
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d. Pull the water purification system pack toward you to slide it out of its fitted track.

e. Place the new water purification system pack with the AquaMaker sticker/logo facing out (toward you).
Slide the pack in the track and push back into the unit. Screw in the two screws to secure the box to the
frame of the AM10. (see figure 8)

f. Securely re-connect the two IN and OUT hoses to the new water purification system. Make sure you place
the correct tube in the correct location. The IN tube should be coming from the direction of the pump and the
OUT tube should be coming from the direction of the top tank. (see figure 9)

g. Replace the front panel by lining up the mounting pins at a 45° angle to the two holes on the bottom of the

panel. Then, gently push the top part of the panel tight against the machine. Make sure the panel is secured
flush with the unit. (see figure 10)

FIGURE 8 FIGURE 9 FIGURE 10

REPLACE PACK RECONNECT HOSES REPLACE PANNEL

h. Dispose of the used water purification pack. You can throw it away in the garbage; no recycling is
necessary.

i. At this time you will also need to replace the air filter even if the AIR FILTER light is not flashing. Follow the
steps to change out the old air filter with a new one, which you should have received along with your new
water purification system. The air filter replacement steps are shown in the next section labeled Air Filtration
Removal and Maintenance. However, stop after finishing step “d” in the following section and return to step
“I"” (next step below).

j. After changing the air filter, you will have to do a master reset by pressing SET + HOT + C/F.
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2. AIR FILTRATION REMOVAL AND MAINTENANCE

The air filter must be cleaned or replaced when the AIR FILTER light starts to flash to ensure proper air flow
and water production. (see figure 11, steps a-e)

a. Look in the back of the AquaMaker unit to find the air filter location.

b. Use the tab to pull the air filter straight toward you.

c. Your washable air filter needs to be rinsed with water and placed back into the AM10. The filter will last one
year and has to be changed along with the new water purification system.

d. Place the new filter back into the slot located at the back of the AM10.
e. Press SET + Hot buttons simultaneously to turn off the blinking AIR FILTER light.

FIGURE 11
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REMOVE AND REPLACE AIR FILTER

IV. PRECAUTIONS

— Do not move AM10 unit while it has water in it because tanks may spill water.

- Do not place the unit too close to the wall. For best performance, place it at least eight inches from the wall.
— Avoid exposure to extreme heat.

— Avoid prolonged exposure to direct sunlight.

— Avoid placing valuable articles on the machine.

— Operating voltage must not drop below AC 90V. When the unit operates below this level, it becomes noisy
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and could overheat. If this occurs, immediately turn the unit off until the voltage returns to normal.

— Do not leave the unit outside in an uncovered area.

—We recommend using a surge protector for the AM10 unit.

- If there is any damage to the power cables, call your local service provider/dealer. These cables must be
repaired or replaced by an authorized person to avoid danger.

V. MAINTENANCE

— Always keep the unit clean. Wipe the outer cabinet with a soft, damp fabric when the unit becomes dirty.
— Use water to clean; avoid using harsh cleaning agents.

— Do not use cleaning agents to clean storage tanks.

— Replace all filters once a year.

— Clean air filters as needed to ensure proper air flow.

— Before a period of long inactivity, always drain remaining water from internal hot and cold tanks.

VI. TROUBLESHOOTING

Before undertaking any of these procedures, please be sure the AM10 is unplugged and the power switch is
in the OFF position.

A. PROBLEM: The machine’s digital panel does not turn on even after the power cord is plugged in.
SOLUTIONS:

— Check that the power switch (RED) is turned ON.

— Make sure that the connection to the wall socket is secure.

— Check for proper power voltage and ensure that it is in the correct range for operation.

— Make sure you have not tripped your ground fault interrupter (GFI) switch.

— Make sure your surge protector has been turned on.

B. PROBLEM: The machine makes water slowly even after prolonged operation.
SOLUTIONS:

— Make sure that the temperature level is in the correct range.

— Check the humidity level in the room. Low humidity levels result in less water production.
— Make sure the ingoing and outgoing air ventilation is not blocked.

— Check that machine is not too close to the wall.

— Check the digital display to be sure the internal water pump is operating.

— Make sure the air filter is cleaned regularly to ensure free air flow.

— Make sure there are no leaks.

— Make sure the power voltage is not too low or too high.

C. PROBLEM: The hot or cold water is not working properly.

SOLUTIONS:

— Make sure the HOT or COOL water function is turned on in the digital display panel.

- Look at the digital display to see if there is water in the top tank. If there is none, the unit will not heat or
cool.

VIl. NOTICE

— If the above procedures have been performed and your machine still does not work correctly, please do not
try to perform any other repair procedures yourself. AquaMaker is not responsible for any damages incurred
during self-repair and voids all warranty if you do so.

— Always call your local service provider/dealer to view the machine, perform additional repairs, or for
troubleshooting. Your service provider/dealer number can be found on the top of the AM10 unit or on our
website at www.aquamaker.com

—When calling your local service provider/dealer, please have your name, address, and unit serial number
(which can be found on the yellow sticker on the right panel) ready.

— For other troubleshooting tips and techniques, you can also log onto our web-site at www.aquamaker.com
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VIIl. TECHNICAL SPECIFICATIONS

MIN.WATER PRODUCTION (24 HOURS PERIOD) IN GALLONS

HUMIDITY (%) 35 45 55 65 75 85 95
PRODUCTION
CAPACITY 2.0 3.5 5.0 6.0 7.5 8.5 10.0
TECHNICAL SPECIFICATIONS
VOLTAGE AC 115V FREQUENCY 60 HZ
OPERATION WATTAGE 650 W HEATING WATTAGE 500 W
WATER STORAGE
REFRIGERANT (R22) 1.05 W CAPACITY 9.4 GALLONS
TEMPERATURE RATING 59F-95F HUMIDITY RATING 35%-95%
UNIT SIZE (INCH) 16.2 X 15.6 X 45.3 NET WEIGHT 95.9 LBS

SERIAL NUMBER:

AQUAMAKER, USA AduaMaler

IX. THANKS

Once again, thank you for choosing AquaMaker. We hope this simple, easy-to-use guide has answered
most of your questions. If you have any ideas or suggestions, feel free to contact us via our website at
www.waterfromair.om We look forward to serving you in the near future.

ClearWater Systems Ltd.

=% ClearWater
Systems
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